
Applicant________________________ Interviewed By______________________ 

 

Interview Questions 

1. Tell us about yourself. 

 

2. Tell us about your past work history and your responsibilities. Why did you leave? 

 

3. What do you expect your previous employers to say about you when we call them for a reference? 

 

4. Why are you interested in working for Subway? 

 

5. Let’s pretend you are a customer, and you walk through this front door. What are your 

expectations for your visit? 

 

6. From time to time, you may encounter a customer who becomes rude or unreasonable, or both. 

How would you handle a customer’s anger? 

 

7. What would you do if a customer left their wallet on their table after leaving the store? 

 

8. In your work experience tell us two things you did before that you wouldn’t do again. 

 

9. Tell us about a time your job performance was criticized and how you handled it.  

 

10. Tell me about a time you had a conflict with a co-worker or manager and how you resolved it.  

 

11. Tell me about a time you set a goal for yourself. What did you do to reach your goal? 



 

12. What are your short term/long term goals? 

 

13. If we were to put your picture on a billboard and gave you three words to describe yourself, what 

would they be? 

 

14. What do you consider to be three of your strengths and three areas you could improve in and 

why? 

 

15. Tell me about something you’ve accomplished recently that you’re excited or proud of? 

 

16. If you were a kitchen utensil or appliance which would you be and why? 

 

17. What is your availability?  

 

18. Is there any reason you cannot be flexible with the required schedule? 

 

19. If you were offered the position, how long would you realistically see yourself in the role? 

 

20. Why are you the best candidate for the job?  

 

 

 

*Closing the Interview:  Ask them if they have any questions for you. If you want to hire the 

candidate, offer them a position on your team. If you are unsure or don’t want to hire the 

candidate, kindly tell them that you have other interviews set up and you’ll be making a 

decision in a few days. You should verify their phone number and express that you’ll be in 

contact with them.  


